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INTRODUCTION 

 

1. How does the FSC ensure that companies who wish to end their disassociation, remedy 

the harm they caused and demonstrate that no deforestation had taken place during the 

disassociation period? 4 

2. How does FSC ensure the independence of Third Party Verifiers? 4 

3. What measures are in place to address potential conflicts of interest in the appointment of 

consultants, such as Third Party Verifiers, Independent Assessors, for the remedy process? 4 

4. How will reporting on the remedy process be handled, and what information will be made 

publicly available? 5 

5. How does the FSC ensure that all environmental claims made in a company’s marketing 

and reporting during the remedy process are thoroughly vetted and verified to prevent 

greenwashing? 5 

6. What steps does FSC take when a complaint is filed against a company that is not 

certified, including disassociated company, is found to be using the FSC label? 6 

7. How does FSC verify control relationships between different entities within a corporate 

group? What steps are being taken to ensure this process is rigorous and transparent? 6 

8. What is FSC’s due diligence process to ensure that the scope of remedy for a corporate 

group (entities within the corporate group that are required to implement the remedy process) 

remains up-to-date and relevant? 6 

9. What is the importance of having a complete list of entities that fall within the scope of the 

remedy process? 6 

10. How will stakeholders be involved in the remedy process, and what information will be 

disclosed to them? 7 

11. What is the expected timeline for implementing the FSC Remedy Framework, what specific 

criteria will be used to evaluate whether the remedy is effective and how will progress be 

monitored? 7 
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12. Is there an appeals process for stakeholders who disagree with the remedy decisions, and 

how can they participate? 8 

13. Does the FSC Remedy Framework also apply to suppliers of wood and forestry products to 

organizations implementing the Remedy Framework? 8 

14. What resources is FSC making available to help Indigenous Peoples and Local 

Communities gain the knowledge and capacity they need to participate meaningfully in the 

remedy process in actual cases? 8 

15. How will the rights of Indigenous Peoples and legal and customary rights holders to FPIC 

be assured in remedy sites if these are outside original management units? 9 
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https://connect.fsc.org/current-cases/remedy-cases
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FSC International – System Integrity 

Adenauerallee 134 

53113 Bonn 

Germany 

 

Phone: +49 -(0)228 -36766 -0 

Fax: +49 -(0)228 -36766 -65 

Email: dispute.resolution@fsc.org 


