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Introduction & background

Changes introduced in DRAFT 1-0
a. Structure and scope of the draft
b. New conceptsintroduced

Complaints management tool

Questions and answers
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FSC has established a
certification system that requires
the support of several third-
party actors to operate on the
ground, maintain independence
and integrity, and ultimately
ensure sustainable management
of the world’s forests.
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WHO ARE THE MAIN ACTORS?

Forest
Stewardship
Council®

Forest certification scheme
owner that develops
standards for sustainable
forestry.

Certificate holders

Organizations that have
received FSC® certification
after fulfilling FSC’s
requirements

—= -
s iseal
CODE
COMPLIANT

ISEAL

Assurance
Services
International

Global assurance provider
that provides oversight of
certification bodies to make
sure that standards are
implemented correctly on
the ground.

Certification body

Independent organizations
who are accredited to issue
and manage FSC certificates
to make sure that standards
are implemented correctly
on the ground.

ISEAL is the global association for social
and environmental sustainability systems.
FSC s the only forest certification scheme

that is ISEAL Code Compliant.




Background of the Revision Process: Goals VAT

FSC FOREVER

Processing Complaints in
the FSC Certification

Scheme

Processing Appeals

*Last full revision: 2014

UN Guiding Principles on Business and
Human Rights (UNGPs)
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The FSC team

|SiuLang Carrillo Yap

Archana Kotecha Te Ngaehe Wanikau
CEO and Founder of PIPC member; Strategic
The Remedy Project

Advisor and Director at
Te Kotahitanga o Ngati
Tuwharetoa Post
Settlement Trust

Anna Maurer

Julian Nierentz

Arushi Sen

Ga!orlel Bolt.on Isak Lodin
Senior Technical

Advisor at Preferred by Fx‘e/\j; Es"(::;te‘;t

Nature

Izzah Sheikh
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Revision Timeline FSC FOREVER
6 months from
publication
Testing phase Jan Ftor July Tt
First Consultation | Testing starts: Testing ends Draftl-1  PSC Effective
Draft starts | NPs, CBs, and ready approval date
agreed CHs (tbc) Consultation
report ready
2025 2026 2027
Feb Apr May June Aug Sep Oct Nov Feb Jul Jan
Consultation
materials prep. WG in-
incl. ViSlfd’S, Tharget:d stmll:eholderI cor?sultation Consultation person Final
translations throughout the consultation ends meeting Draft Publication

7 2nd Public consultation phase
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Stakeholder Engagement Plan L

Pre- Member

consultation Launch of CB webinars: PIPC Workshop Public webinars: interviews: JLC pu!)lnc
FSC Network consultation: consultation:

webinar: 19 & 20 3 June 16 & 18 June 8 July 9 & 22 July End-July & 3 August 2025
May 2025 guoses




O Accessibility
improvements

OLack of consistency
between implementing
bodies

O System-wide oversight
missing

OLack of systemic
learning from
complaints

ORigid subsidiarity
requirements

UNGPs:
o Global standard of practice

that is now expected of
businesses

UNGP have gained extensive
support from businesses,
and states, being reflected in
the standards of
international organisations.

They propose effective
operational-level grievance
mechanisms for individuals
and communities, enabling
early resolution and direct
remediation of grievances.
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Complaints mechanism as
an indicator of the
credibility of the FSC
system — its core business
proposition

FSC to ensure compliance
with international
standards

Need for a more effective,
more accessible system

Ensure systemic learning
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A new Procedure with requirements for all implementing
bodies, with two addenda.

FSC-PRO-01-008a

Complaints and Appeals
FSC-PRO-01-008 V3-0

Procedure for Complaints and

Appeals Mechanisms

FSC-PRO-01-008b
Reduced requirements

1
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Lowest level principle: Escalation pathway for complaints

Certificate holder

- Complaints against
certificate holders
about non-conformity
with FSC’s certification
requirements should
be handled through
discussion and
negotiation.

Certification body

- Complaints against
certificate holders
about non-conformity
with FSC’s certification
requirements.

- Complaints against the

performance of
certification bodies.

Assurance Services
International (ASI)

- Complaints against the

certification bodies’
complaints handling.

- Complaints againts the

performance of ASI.

FSC

- Complaints against
ASI’ performance,
including complaints
handling.

- Complaints against
FSC’s performance,
network partners and
problems with the
normative framework.
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Criteria for exceptions to following the escalation pathway:

An exception to subsidiarity may be granted to the complainant if at least one
of the following assessment criteria is met:

Immediate action is necessary to stop and/or prevent severe social or
environmental harm, including irremediable effects on human rights or natural
ecosystems and specifically high conservation values.

Actual or presumed harms have been caused to vulnerable persons and groups,
iIncluding Indigenous Peoples, traditional peoples and local communities.

Presumed significant harms have been caused to high conservation values or
objects entitled to enhanced environmental legal protection.

Aggregation over time of unaddressed concerns that may lead to major disputes
or significant human rights abuses or significant environmental harm.

The complainant is unable to submit the complaint in a safe environment due to
fears of reprisal or retaliation.




1 " ne FSC <ctatutes [. ) romests’
| i o % JGTHHITMEWID FOR ALL

FSC FOREVER

What can stakeholders complain about and what they cannot?

What’s included:
Complaints about...

Violations of FSC’s
normative requirements

Accreditation decisions
related to certification
findings

Requirements of the FSC
Remedy Framework not
being fulfilled

What's processed via other
mechanisms: Findings about...

FSC’s administrative
decisions

FSC’s Trademarks,
membership, etc.

Violations of FSC’s Policy
for Association

The FSC statutes™ make this differentiation

between complaints about:

* FSC certification and related accreditation
decisions, which shall have an accessible
complaints mechanism; and
Those related to administrative decisions,
which are not part of the complaints handling
mechanism.

Complaints about administrative decisions are

addressed separately as they are issued to

implement FSC’s governance structure, strategic
direction, or operational processes.

*The FSC statutes are the foundational legal documents that define
how FSC operates. The above scope ensures alignment of the
complaint mechanism with the FSC statutes.
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The FSC Network...

has no formal role in handling complaints about FSC certification

has a support role to guide, advise and promote dialogue

does not judge the merits of complaints nor determines their outcome

Draft 1-0 has soft language in describing the role
e.g. “The FSC Network may advise...”
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Access to the
complaints process:

Implementing bodies
have to ensure
accessibllity.

Handling of
complaints by

implementing bodies:

E.g.respect of
customary laws

Support of
vulnerable
groups
by

implementing
bodies
during the
process
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2.1. FSC International shall assess the need to appoint independent
ombudspersons with relevant expertise, language proficiency, and

regional knowledge to effectively address the concerns of complainants facing
barriers to accessing FSC’s complaints and appeals mechanism due to
circumstances or conditions of vulnerability.




Legitimacy

Subsidiarity @ @ Accessibility

Criteria listed in
Eng%?glrgelr}é Principle 31of the Predictability
- United Nations

Guidelines Principles
on Business and

: . HumanRights
Continuous _
learning Equitability

Rights- Transparency
compatibility
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Introducing UNGP's
effectiveness criteria
and principles

for all Implementing

Bodies
(CHs, CBs, ASI, FSC INT)
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Clear application of relevant principles in international law such as
subsidiarity, prevention, and precautionary principles

Continuous and systemic learning - Centralized capturing of all
complaints in the system

Preventing abuse of the complaints and appeals mechanism

20
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Possibility to reverse the burden of proof.

Provide and disseminate easily accessible public information to enable
stakeholders to readily understand the process

Requirements to keep the parties informed throughout

Alignment on timelines to handle complaints with flexibility and clear
provisions for extensions

Take measures to learn from the complaint processes







Update: System-wide Complaints
Management Tool under development

23

Objective

A tool to effectively manage complaints
for FSC International, ASI, and CBs.

Central database for complaints across
the system.

Allowing to continuously learn from
complaints and address systemic issues.

Ability to connect to existing complaint
management systems of implementing
bodies.

Visibility for FSC Network of cases in their
countries.

Timeline

End 2025:

Technical solution
ready for FSC’s
testing. Use for
complaints reaching
FSC International.

2026:

Testing with, and
rollout to ASI, then CBs.
(TBC)
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Thank you VAL

FSC FOREVER

Forest Stewardship Council®
FSC® Global Development

CQCODOO

Adenauerallee 134, 53113 Bonn, Germany

T +49(0) 228 367 66-0

F+49(0) 228 367 66-30

FSC Global Development © All rights reserved
FSC® FOO0100

www.fsc.org
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